
Welcome 
to John Hancock

Your new retirement plan provider

As part of this transfer, the enclosed package – provided by  
your employer – outlines important details about the transition  
process. Included in the package are blackout dates, your new 
plan’s retirement features and investment options. 

Your retirement years are an important part of your life. And your  
retirement plan is a significant part of preparing for your future. 
As such, please review the information carefully. 

Questions about this package?
Contact your plan administrator

Your employer is changing the service provider for  
its qualified retirement plan to John Hancock. 

Important things to consider:
•  Review the enclosed package, especially the key  
       transition dates.  

•   If you wish to make changes to your account BEFORE the 
blackout period begins or your first contribution is received 
at John Hancock, log onto our website. 

•   Review “Making changes to your investments at John 
Hancock” section of the notice for more details, including 
contract number and enrollment access number, if required.

•  You will not be able to make changes to your account  
      at the previous provider during the blackout period. 

IT ALL STARTS BY REGISTERING ON OUR WEBSITE
Go to jhpensions.com (jhnypensions.com for plans domiciled in New York)  

to take control of your retirement today!

Questions about your account at John Hancock?  

Speak with a representative at 1-800-395-1113. 

Questions about our enrollment process?  
Speak to our enrollment specialist at  

1-855-JHENROLL (543-6765).



1  Review the enclosed information

2  Determine what actions you may need to take 

3 At John Hancock’s website, you’ll be able to: 

• Set a goal and track your progress
•  Review fee and investment information
•  Securely manage your account balance and investment options
•  Access your quarterly statements, interactive retirement goal setting, 

planning and tracking tools, and much more. 

*Available for plans utilizing John Hancock’s Consolidation Services, rollovers are subject to the provisions of your company’s plan.  If you want to learn more about this option and if it’s 
right for you, call 1-877-525-7655 to speak with a consolidation specialist.

There is no guarantee that any investment strategy will achieve its objectives.

John Hancock Life Insurance Company (U.S.A.) (John Hancock USA) and John Hancock Life Insurance Company of New York (John Hancock New York) are collectively referred to as “John Hancock”.

The content of this document is for general information only and is believed to be accurate and reliable as of posting date but may be subject to change. John Hancock does not provide 
investment, tax, plan design or legal advice. Please consult your own independent advisor as to any investment, tax, or legal statements made herein.

Group annuity contracts and recordkeeping agreements are issued by: John Hancock Life Insurance Company (U.S.A.)(“John Hancock USA”), Boston, MA  (not licensed in New York) and 
John Hancock Life Insurance Company of New York (“John Hancock NY”), Valhalla, NY. Product features and availability may differ by state.  John Hancock USA and John Hancock NY 
each make available a platform of investment alternatives to sponsors or administrators of retirement plans without regard to the individualized needs of any plan.  Unless otherwise 
specifi cally stated in writing, John Hancock USA and John Hancock NY do not, and are not undertaking to, provide impartial investment advice or give advice in a fi duciary capacity.
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Your pre-tax contribution may reduce your current taxable income, saving you money now

Your savings may grow over time due to the power of compound earnings, helping you prepare for retirement

You may have the option to consolidate other retirement accounts into your new plan with John Hancock*

You can take your savings with you if you change jobs

It can help meet your retirement fi nancial goal

Re-cap of the benefi ts 
of being part of your company’s retirement plan:

NEXT STEPS...


